Important information for passengers with a Rail&Fly eTicket

Rail&Fly e-ticket

DB| BAHN

Rail&Fly is a combined ticket for rail travel to the airport in connection with an international flight. The terms
and conditions are defined by your airline.

Rail&Fly - Overview

Collecting your
ticket

2 pick-up
numbers

1 pick-up
number

Train connections
to/from the airport

Documents required
for the rail journey

I Rail&Fly is valid on the day of departure in Germany (and the day before, if
booked by the agent), the day of arrival in Germany and the following day.

I Rail&Fly is valid on all DB trains; it is also valid on City Night Line and ICE
Sprinter trains subject to payment of a supplement and reservation.

I Rail&Fly is not valid for travel on Thalys, DB Autozug, special trains or within
transport associations.

You can pick up your Rail&Fly ticket from a DB long-distance ticket machine as
from 3 days before your journey begins. Please proceed as follows:

I Choose the language you require.

I Follow the instructions for "Rail&Fly".

I As authentication, enter your pickup number (DB collection number), which you
will receive from your flight booking agency [airline.

Please note how many pickup numbers you have received.

I If you have two pickup numbers, you will receive separate tickets for the out-
bound and return journey. When you begin your return journey, please use the
second pickup number to collect your Rail&Fly ticket for the return journey.

I If you have booked Rail&Fly for onward- and return journey but only got one
pickup number, you will receive one round-trip ticket for outbound and return
journey. Please keep the ticket in a safe place until you have completed the re-
turn journey.

The journey times stated on your travel documents are not genuine connection
data. Please contact a DB Travel Center, DB-licensed travel agency or go to
www.bahn.de to check the times of train connections on the actual travel date.
Please note the check-in times of your airline and choose a train connection so as
to arrive at the check-in desk at least 2 hours before it closes.

I Rail&Fly ticket (must be printed before you begin the rail journey)

I Flight schedule [ itinerary (provided by the flight booking agency)

I ID card and/or passport

Incorrect travel
data / loss [ faults

No use / partial use
of the Rail&Fly ticket

Please note

I If you have changed your booking and the printed ticket does not state the new
travel data, you are obliged to contact the nearest DB Travel Center and present
your new flight schedule (ltinerary) and the printed Rail&Fly ticket to have an
appropriate endorsement marked on your Rail&Fly ticket. *

I You are not entitled to a replacement if you lose your ticket.

If there are technical problems at the vending machine, please contact a DB
representative. If no ticket is prepared, please contact your airline first. If the
problem cannot be solved, please board the train and contac the conductor.

As soon as you have picked up the Rail&Fly ticket, the flight tickets can only be
refunded or rebooked subject to certain conditions. The conditions for rebooking
and cancellations vary from airline to airline.

For further details please contact your airline or flight booking agency. Please con-
tact the place where you bought your flight ticket - the airline will need the original
Rail&Fly ticket.

Rail&Fly tickets are printed on heat-sensitive paper. Please protect them from ex-
posure to sunlight, moisture and heat.

We wish you a pleasant journey.

Deutsche Bahn AG

Correct at: August 2010

* Info for sales staff * Info fiir Verkaufspersonal:
siehe VKL - ,Rail&Fly“ - ,Besonderheiten“ - ,Anderung des Reisedatums und/oder Abflugs-/Ankunftsflughafen


http://www.bahn.de/i/view/GBR/en/index.shtml
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Train ticket @ Route (from-to)
Number of passengers @ Carriage class
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Rail&Fly incl. ICE and transfer
to the airport

last 8 digits of flight ticket
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