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1. To key in your identification number, please press the
appropriate buttons on the screen.

2. You can correct any incorrect entries by pressing the
“Reset input” button to start over.

3. For security reasons, the data you enter is not shown on
the screen. However, you can check your input by pressing
“Display data”.

4.  When you have finished, press the “OK” button to confirm.

1. This screen shows all information related to the order item
you have selected.

2. Please press the button “Print” to start printing the order
item.
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Deutsche Bahn offers two types of pre-ordered tickets:
Bahn-Tix and Rail&Fly. 

Bahn-Tix-tickets can be pre-ordered and pre-paid at 
DB Travel Service, tel. +49 (0)180 5 99 66 33*, or at a 
DB-licensed travel agency. 

Rail&Fly-tickets for your transfer to and from the airport
can be pre-ordered and pre-paid when booking your flight
with your airline or their agencies. Please contact your airline
or their agencies to find out whether Rail&Fly is available 
for you. 

Both types of pre-ordered tickets can easily be collected
from DB ticket machines. 

How to get your ticket printed:
1. In the selection menu on the screen, please press the 

red button “special offers, Collection (Bahn-Tix, Rail&Fly)”
followed by “Collection of pre-booked tickets”.

2. DB ticket machines accept the following forms of identifi-
cation:

Bahn-Tix customers: Please identify yourself using your
BahnCard, credit card or EC card. Please use the same
card you used for ordering. You can optionally key in
your card number by hand. Alternatively, you can iden tify
yourself with the order number which is given to you
when ordering the ticket (does not apply for direct debit).

2. Rail&Fly customers: Please identify yourself with the
order number provided with your flight booking.
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1. This screen shows all information related to the order item
you have selected.

2. Please press the button “Print” to start printing the order
item.

1. The machine shows how many documents are being
 printed for you.

Please check the documents as soon as they 
are printed.

If you have any questions or need assistance, 
please call our service number:
+49 (0)180 5 99 66 33*

2. After the documents have been printed, please select
whether you wish to print further order items or end the
collection process.

We wish you a pleasant journey.

*14 ct/min within German landline network, mobile or international call
rates may vary
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